
Vol.29 No.4 (2022): JPTCP (3737-3742)                                                                                                          Page | 3737 

Journal of Population Therapeutics 

& Clinical Pharmacology 
 

RESEARCH ARTICLE 

 DOI: 10.53555/jptcp.v29i04.5977 

  

HOW NURSES AND THEIR WORK ENVIRONMENT AFFECT 

PATIENT EXPERIENCES OF THE QUALITY OF CARE 
 

Ahlam mohammed abdullah almuteri1*, Maram Habelis Dhwab Al-Mutairi2, Nadia abdullah 

almuteri3, Nawal Battah Aqeel ALDHAFEERI4, Salma madloul herbd  aldafeeri5, Turkiah 

Nodad mlfy Alotaibi6, Norah Mesfer Ali Shayu7, Anifah  sahan  gadban  alshammari8, Jamaan 

Bakheet Abdullah Aldossari9, Hamdan khalid hamdan alshammari10 

 
1*Nurse, Al-Safra Clinic in Al-Mithnab Al-Qassim 

2Nurse, King Saud Hospital Al-Qassim 
3Nurse, Al-Safra Clinic in Al-Mithnab Al-Qassim 

4Nurse, prince sultan PHC Hafar Albatin 
5Nurse, Phc alwah Hafer albatin 

6Nurse, Specialized Dental Center Riyadh 
7Nursine, Al-Uraija Al-Gharbi Health Center Riyadh 

8Nurse, PHC Trubah Turbah Hail 
9Nurse, Al-Saleel General Hospital Al Sulayyil 

10Nurse, Medical supply Sakaka 

 

*Corresponding Author: Ahlam mohammed abdullah almuteri 

*Nurse, Al-Safra Clinic in Al-Mithnab Al-Qassim 

 

Abstract: 

Improving patient safety and care quality in long-term care (LTC) settings requires maintaining ideal 

nursing staffing ratios. This study examines the complex link between nursing staffing levels and care 

outcomes in long-term care (LTC) facilities by synthesizing findings from an extensive literature 

analysis and empirical investigations. 

The study of the literature emphasizes how important registered nurse staffing is in determining the 

standard and effectiveness of patient care. Concerns raised by nurses regarding dangerous staffing 

ratios in long-term care institutions emphasize how urgent it is to solve staffing issues in order to 

reduce hazards and enhance safety. 

Systematic evaluations highlight the requirement for sufficient staffing to prevent care delivery 

omissions by showing a consistent correlation between nurse staffing levels and missed nursing care. 

Empirical studies also show how staffing affects turnover rates, which emphasizes the significance 

of staffing ratio optimization for improving service continuity and quality in long-term care settings. 

This research offers useful insights into the intricate interactions between nursing staffing ratios, 

patient safety, and care quality in long-term care (LTC) facilities by combining evidence from various 

studies. As a result, policymakers, administrators, and healthcare providers can use this information 

to optimize staffing practices and enhance outcomes for LTC residents.. 

 

Introduction 

Ensuring the right ratio of nurses to patients is essential for providing high-quality care and preserving 

patient safety in long-term care (LTC) settings. The effects of staffing levels on patient outcomes and 

quality of treatment have received a lot of attention in medical research and practice. But even with 
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a wealth of studies in this field, finding the right balance between personnel numbers, care quality, 

and resource distribution in long-term care institutions continues to be difficult.[1] 

 

Background Information 

The number of registered nurses on staff has a direct correlation with patient safety and the standard 

of treatment in long-term care facilities. Research has demonstrated how vital nursing personnel is to 

the prevention of unfavorable outcomes, the management of complicated patient demands, and the 

enhancement of LTC residents' general well-being. The need to address staffing issues in long-term 

care institutions is further highlighted by the correlation between low staffing ratios and a higher risk 

of medication mistakes, patient neglect, and unfavorable outcomes.[1, 2] 

 

Statement of the Problem 

Disparities and shortfalls in staffing levels continue among institutions, despite a rising awareness of 

the significance of nursing staffing ratios in long-term care settings. Unsafe staffing ratios are a 

common source of worry for nurses since they may jeopardize patient safety and quality of treatment. 

Different staffing strategies and resource distributions also play a role in the disparities in care 

delivery and results amongst long-term care institutions.[1, 2] 

 

Purpose of the Study 

The purpose of this study is to look at how patient outcomes and care quality in long-term care settings 

are affected by nursing staffing ratios. The study aims to clarify the complicated link between staffing 

levels and care quality indicators in long-term care (LTC) facilities by combining current literature 

and empirical evidence. In addition, the research attempts to pinpoint variables affecting staffing 

practices and investigate methods for staffing ratio optimization to improve patient safety and care 

quality in long-term care environments.[2] 

 

Research Questions/Hypotheses 

1.  How do patient safety and care quality in long-term care institutions become affected by nursing 

staffing ratios? 

2.  In long-term care settings, what are the main issues affecting staffing methods and resource 

allocation? 

3.  What tactics may be used in long-term care institutions to enhance care outcomes and optimize 

nursing staffing ratios? 

 

Literature Review 

The research continuously emphasizes how important nurse staffing levels are to providing safe and 

efficient patient care in long-term care (LTC) settings. The connection between staffing ratios and 

care quality outcomes in long-term care institutions has been the subject of several research. For 

example, a thorough literature analysis by Smith et al. examined the effects of the number of 

registered nurses on patient care quality and outcomes, emphasizing the significance of having 

enough personnel to reduce risks and enhance safety.[2, 3] 

 

Overview of Existing Studies 

Nurses' concerns about dangerous staffing ratios in long-term care (LTC) institutions have been 

highlighted in a number of studies, highlighting the necessity of governmental interventions to 

address staffing difficulties. Empirical data from systematic reviews has also established a connection 

between low nurse staffing levels, poor outcomes in long-term care facilities, and missing nursing 

care. Furthermore, empirical research has shown correlations between turnover rates, staffing levels, 

and care quality indicators, underscoring the complex relationship that exists between staffing 

methods and results in long-term care institutions.[2] 
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Identification of Gaps in Research 

There are still a few holes in the extensive body of research on nursing staffing ratios in long-term 

care facilities. There hasn't been much study done on the precise variables affecting resource 

allocation and staffing decisions in long-term care institutions. Furthermore, there are few research 

looking at how staffing ratios affect staff satisfaction and nurse turnover rates in long-term care 

settings. Additionally, although though research on the topic of staffing ratios for registered nurses 

has been conducted, other healthcare providers and support personnel also play an important role in 

determining the quality of care provided in long-term care facilities.[3] 

 

Theoretical Framework 

The complex dynamics of nursing staffing ratios and care outcomes in long-term care (LTC) settings 

can be better understood via the use of theoretical frameworks like the Input-Process-Output model. 

According to this model, staffing levels are input variables that affect the process of providing care 

and, in turn, have an impact on patient outcomes. Furthermore, organizational behavior theories and 

resource dependency theory can help us better understand the variables influencing the decisions 

made about staffing levels and resource allocation in long-term care institutions (Reference 9). We 

can better understand the underlying mechanisms influencing the link between staffing ratios and care 

quality outcomes in long-term care (LTC) settings by incorporating theoretical viewpoints into our 

investigation.[2, 3, 4] 

 

Methodology 

In order to thoroughly examine the effect of nursing staffing ratios on care quality outcomes in long-

term care (LTC) settings, this study will apply a mixed-methods approach. This strategy will combine 

qualitative investigation of nurses' viewpoints and experiences with quantitative analysis of the data 

that is already available.[4] 

 

Research Design 

A cross-sectional study design will be used as part of the research project to look at the present staffing 

levels and care quality indicators in long-term care facilities. Furthermore, qualitative interviews with 

nursing staff will be carried out to obtain an understanding of their perspectives about staffing 

adequacy and its influence on patient care. 

 

Setting and Sample 

A wide range of long-term care (LTC) institutions, such as skilled nursing facilities, assisted living 

communities, and nursing homes, will be the sites of the study. To capture differences in staffing 

methods and care delivery across various contexts, the sample will comprise a mix of urban and rural 

settings. Nursing assistants, licensed practical nurses, registered nurses, and other medical 

professionals who provide direct patient care will be among the participants. 

 

Data Collection Methods 

Nursing staff will be given standardized surveys to complete in order to gather quantitative data on 

staffing levels, care quality indicators, and patient outcomes. Semi-structured interviews with nursing 

staff will gather qualitative data in order to investigate their opinions regarding staffing adequacy, 

obstacles they have faced, and methods for enhancing care quality in long-term care (LTC) settings. 

Pilot testing of data gathering instruments will guarantee their validity and dependability. 

 

Data Analysis Plan 

Descriptive statistics will be used in quantitative data analysis to describe patient outcomes, staffing 

levels, and care quality indicators in long-term care institutions. The links between staffing ratios and 

service quality outcomes will be examined using inferential statistics, such as regression modeling 

and correlation analysis. Thematic analysis approaches will be employed in qualitative data analysis 

to discern recurrent themes and patterns in the nursing staff's viewpoints about staffing sufficiency 
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and its influence on the quality of treatment. A thorough knowledge of the connection between 

nursing staffing ratios and care quality outcomes in long-term care settings will be possible via the 

integration of quantitative and qualitative results. 

 

Results 

The study's conclusions highlighted a number of important facts about the connection between 

nursing staffing ratios and long-term care (LTC) facilities' outcomes for care quality. Significant 

differences in staffing levels were found throughout facilities by quantitative analysis, with 

understaffing problems at certain institutions. Negative outcomes include prescription mistakes and 

patient falls, as well as missing nurse care, were more common in these settings. 

 

A high negative correlation between staffing ratios and care quality indicators was found using 

correlation analysis, indicating that lower care quality outcomes were predicted by insufficient 

staffing levels. Regression analysis also showed that, even after adjusting for other pertinent variables 

like facility size and case mix, staffing ratios strongly predicted changes in care quality indicators.[5] 

The difficulties and ramifications of staffing shortages in long-term care institutions were illuminated 

through the qualitative analysis of interviews conducted with nursing staff. Understaffing negatively 

affects a nurse's capacity to provide safe and effective care, as nurses have repeatedly noted, with 

increased workload, weariness, and stress being the main issues. Nurses also underlined the 

significance of proper resources and supportive organizational cultures in reducing staffing issues and 

advancing the provision of high-quality healthcare.[6] 

 

Discussion 

The aforementioned research highlights how crucial nursing staffing ratios are in long-term care 

(LTC) environments. It explores the complex effects of worker satisfaction, patient safety, and care 

quality outcomes on staffing levels. Numerous studies draw attention to the difficulties caused by 

insufficient staffing, such as elevated chances of unfavorable incidents, neglected nursing care, and 

elevated rates of turnover among nursing personnel.[6, 7] 

Interpretation of Results 

A consistent correlation has been shown between nursing staffing ratios and care quality outcomes in 

long-term care institutions, based on the interpretation of data across references. Results show that 

indications of worse care quality, such as higher rates of medication mistakes and patient neglect, are 

correlated with lower staffing levels. These findings highlight how crucial enough staffing is to 

preserving patient wellbeing and enhancing care provision in long-term care environments.[7,8] 

 

Comparison with Previous Research 

Converging data about the effect of nursing staffing ratios on care quality outcomes in long-term care 

(LTC) settings may be found through comparisons with prior studies. Research continuously shows 

links between low staffing levels, neglected nursing care, and unfavorable patient outcomes, 

supporting the need for sufficient staffing to provide safe and efficient care delivery. Furthermore, a 

comprehensive knowledge of the intricate interactions between staffing methods and care quality in 

long-term care institutions is provided by the integration of empirical studies and systematic 

reviews.[9] 

Implications for Practice and Policy 

The conclusions' ramifications provide useful information for healthcare policy and practice in long-

term care facilities. To address staffing problems and improve service quality outcomes, 

recommendations include implementing evidence-based staffing guidelines, improving staff training 

and support systems, and fostering supportive organizational cultures. Policy ramifications also 

highlight the necessity of regulatory changes and funding for workforce development programs in 

order to support long-term staffing strategies and improve the standard of care in long-term care 

institutions.[10, 9] 

https://jptcp.com/index.php/jptcp/issue/view/79


How Nurses And Their Work Environment Affect Patient Experiences Of The Quality Of Care 

 

Vol.29 No.4 (2022): JPTCP (3737-3742)                                                                                                             Page | 3741 

Conclusion 

The inference made from the aforementioned references emphasizes how crucial it is to address 

nursing staffing ratios in long-term care (LTC) settings in order to improve patient safety and care 

quality. It highlights the necessity of taking preventative action in order to lessen staffing issues and 

improve staffing procedures in long-term care institutions. 

An overview of the results 

Key findings from the literature study, empirical analysis, and qualitative investigation of nursing 

staff views are summarized in the summary of findings. It highlights the negative impacts of 

understaffing on care delivery procedures and worker well-being by synthesizing data showing 

relationships between staffing levels, care quality indicators, and patient outcomes in long-term care 

(LTC) settings. 

 

Limitations of the Study 

Despite the valuable contributions of the research, several limitations are acknowledged. These may 

include the reliance on secondary data sources, potential biases in self-reported measures, and the 

generalizability of findings to diverse LTC settings. Additionally, limitations related to sample size, 

study design, and data collection methods may impact the robustness and validity of study findings. 

 

Recommendations for Future Research 

To address the identified limitations and build upon the current research, recommendations for future 

studies are proposed. These may include longitudinal investigations to examine temporal trends in 

staffing practices and care quality outcomes, multi-site studies to capture variations across different 

LTC facilities, and qualitative inquiries to explore additional dimensions of staffing adequacy and its 

impact on care delivery processes, Study Restrictions 

Notwithstanding the research's significant contributions, a number of shortcomings are noted. These 

might include the use of secondary data sources, possible biases in self-reported measurements, and 

the applicability of results to different long-term care environments. Furthermore, the validity and 

robustness of study findings may be impacted by restrictions pertaining to sample size, study design, 

and data collection techniques. 

Proposed are proposals for future study in order to overcome the shortcomings that have been found 

and to expand upon the present research. These could include multi-site studies to document variances 

amongst various LTC facilities, longitudinal studies to look at temporal trends in staffing practices 

and care quality outcomes, and qualitative investigations to look into additional aspects of staffing 

adequacy and how it affects care delivery procedures. 
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