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Abstract 

Background: On a more mature level, it is essential to recognise that the absence of social support, 

which is defined as "interaction between people," can lead to feelings of isolation and hopelessness, 

in addition to other unfavourable outcomes. This project's objective is to explore the impact that social 

support has on mental health and well-being, with a particular emphasis on the elderly population as 

the demographic of interest. 

Methods: The study undertakes an analysis of data acquired from a range of sources, such as literature 

reviews and empirical research, in order to evaluate the relationship between social support and mental 

health outcomes. This is done in order to investigate the association between the two. It accomplishes 

this by synthesising the findings of a variety of diverse research in order to develop a comprehensive 

understanding of the topic at hand. 

Results : The display of affection, the sharing of interests, and the providing of assistance to one 

another can all be considered to be fundamental components of social support. These interactions, 

which have the potential to have a significant impact on an individual's emotional well-being, are 

cultivated via the efforts of positive reinforcement and counselling services, both of which play 

important roles in the process. In addition, the advent of chronic diseases, together with painful mental 

health symptoms such as feelings of loneliness, guilt, and helplessness, bring to light the necessity of 

social support among the elderly population for a number of different reasons. 

Conclusion: the findings shed light on the major relevance that social support plays in developing 

mental health and well-being, particularly among the elderly population. The findings of this study 
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underscore the need of healthcare professionals employing a number of tactics with the objective of 

enhancing social support for older adults, both inside the confines of medical facilities and within the 

communities, respectively. In order for nurses to be able to give social support and make a 

constructive contribution to the well-being of the elderly in society, they are provided with 

suggestions that they might take into consideration. Taking all of this into consideration, it is 

abundantly evident that the education of nurses in both hospital and community settings is of the 

utmost significance in order to fulfil the criteria of social care for elderly persons. 

 

Introduction 

The topic of the elderly has been touted as the most important new focus of study over the past two 

decades, and with good reason: the elderly population has exploded in recent years thanks to a 

confluence of factors that have combined with increasing life expectancy. 

A chronological and functional definition of the elderly has been established. Experts in the field of 

ageing research divide the elderly into three distinct categories based on their chronological age: "old 

young man," "old, old man," and "old age." The first group, ages 60–74, consists of the young-at-

heart and physically-capable elderly; the second, ages 75–84, is also considered elderly; and the third, 

ages 85 and up, is considered to be the oldest group (Wu, Li et al. 2021). 

Get it, and the fourth age is a time of weakened bodies and impaired abilities, so don't be surprised if 

you start to feel like giving up on the things you once took for granted. 1-5 

According to one's "functional age," or how well they can perform their daily tasks (Corner, Murray 

et al. 2019). When compared to other people of the same age in terms of their physical and social 

surroundings. Although chronologically older, a 90-year-old in good health can be just as active and 

independent as a 65-year-old man in poor health, though the latter will face additional challenges in 

maintaining his hygiene, relationships, and other aspects of his daily life.  

  Due to the wide range of opinions on what constitutes old age, we can look to the United Nations 

General Assembly, which has proposed some initiatives for the benefit of the elderly, including the 

International Action Plan on Aging (1982), the United Nations Principles in Favor of the Elderly 

(1999), and the proclamation of October 1 as "International Day of the Elderly" every year. As well 

as being used in formal contexts, such as the identification of people aged 60 and up, the term 

"blessed" must also appear in written materials and other forms of media distribution (Mendle, Beltz 

et al. 2019). 

In contrast to the old nursing name, old, senile, whose connotation was associated with disability, 

disability, and disease, that is to say, words denigrate and pejorative to designate age, the term of adult 

demographic categorization, to define this Population segment, precisely, refers to their ability to stay 

in an Attitude of validity. They are usually the result of stereotypes society has established in some 

cultures regarding the elderly. 

For grace, the elderly are not a homogenous group; instead, they are a population with widely varying 

needs and characteristics, depending on factors such as age, gender, marital status, socioeconomic 

status, geographic location, and more (Han 2021). 

 Maintaining or establishing friendships and family ties is essential to a happy and healthy ageing 

process, and social support plays a crucial role. 

Relationships promote health and help avoid unfavourable changes in mental state (such as 

depression) and body (such as a chronic illness) (Wu and Sheng 2019). 

Definitions and explanations of various forms of social support 

In the 1970s, social support emerged as a topic of study in different academic fields, primarily in 

describing the detrimental effects of stress on the health of individuals and families caused by a lack 

of social isolation or integration. 

According to the original proponents of the term, social support consists of "ties between individuals 

who perform a significant part in maintaining the physical and psychological integrity of the person 

by promoting emotional domain, offering advice, and providing feedback on one's identity and 

performance." People with strong social networks are less likely to experience the adverse health 

effects of stressors like social exclusion, depression, and cardiovascular disease. This is because social 
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support is the knowledge that someone cares about you, that someone loves you, that someone values 

you, and that you are part of a group with which you have some obligation or relationship (Trougakos, 

Chawla et al. 2020). 

In the 1980s, "interpersonal transactions" described how people help one another. This includes 

showing affection, affirming another's beliefs, and providing material or symbolic assistance. Because 

the composition of any given person's social network can shift over time, Kahn uses the metaphor of 

a "convoy" to describe how social support is channelled to those who need it. This "convoy" is made 

up of the individuals who have previously indicated that they are willing to lend a hand to the person 

in question, and its size is determined by the number of people in the network, the length of their 

relationships, and the frequency with which they interact. 

As a well-defined set of actors, individuals, groups, organizations, communities, and global societies 

linked to each other through social relations, social support is related to the social network. 

Community, social networks, and reliable individuals can all provide social support, contributing to 

an individual's well-being in routine and emergencies (Diamond, Yeomans et al. 2021). Frey 

established that family, friends, neighbours, and other people with whom you have personal contact 

are a source of social support. To this, we can add the theoretical definition of social support as 

follows15: a person receives social support when shown positive affection, a sense of social 

integration, emotional interest, and either direct or indirect help from another person. 

However, Hupcey and Castro argue that social support is not a unidimensional phenomenon but a 

multifaceted one with many interrelated components (Burholt, Balmer et al. 2022). 

Links people's social connections to their health and well-being, reducing stress levels for everyone 

involved. The concept of social support is rooted in the interpersonal law known as the "law of the 

people," which emphasizes communication between parties in a given setting (i.e., the negotiation 

between providers and recipients of services). Support providers act as recipient defenders by 

providing safety, reinforcement, affirmation, validation, and stimulation within an environment of 

unconditional positive regard and care 

Various scientists have converged ideas about social support, and their research has shown the 

importance and utility of social support in people's health and well-being (Nitschke, Forbes et al. 

2021). 

 

Forms of Community Assistance 

Pinazo distinguishes between the social support received and the perceived social support. Received 

social support, also known as needy or objective support, is associated with the behavioural 

component and alludes to concrete aid transactions generated among the relationship's members. The 

cognitive subcomponent known as "perceived" or "subjective" social support is tied to an individual's 

subjective appraisal of their assistance. It suggests that the essence of social support lies in the 

perceptual processes of the subjects involved. 

It's helpful to face challenging situations when the time comes, whether or not the resources that were 

thought to be available7 are actually accessed (Tomás, Pinazo‐Hernandis et al. 2019). 

Kaunonen's research, which looked at grief and social support among 318 Finnish widows and 

widowers, backs up the two types of help you mentioned. Kaunonen found that widows and widowers 

often receive social support from their families and friends and see this helpful help (Li 2021). The 

afflicted person can give other family members what is seen as necessary; social support is related to 

coping with regret. Those survivors with Social backing could lament but express their feelings and 

Continue with the demands of ordinary life. In contrast, those without support continued with their 

duties, even when they felt they were working as dead in life (Ólafsdóttir, Orjasniemi et al. 2020). 

Emotional, material and informative dimensions or sources of social support have also been examined 

from the perspective of the plan's production. The size of Emotional Support is located on the affective 

plane, the dimension of Tangible, Material, or Instrumental Support on the behavioural plane, and the 

dimension of Informative or Strategic Support on the mental plane (Hu, Chen et al. 2019). 

Emotional support encompasses three subdomains: the affective domain (which includes the ability 

to express oneself through interpersonal relationships), the expressive domain (which includes the use 
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of social relations to achieve one's goals), and the emotional domain (which refers to an increase in 

self-esteem through a sense of belonging and acceptance by others) (Nigg 2022).          Means by 

which one satisfies psychological needs to be loved, accepted, and valued by one's community. 

Providing direct or indirect material assistance, as well as making use of social relations, falls under 

tangible, material, or instrumental support. The advice or information that It provides to help 

overcome stressful situations or problems is the informative or strategic support dimension. A person's 

social network can act as both a direct and a buffering factor. Direct or primary social support implies 

that people are buffered from or better equipped to deal with a stressful event due to preexisting 

support relationships. Evidence of a positive correlation 

According to the hypothesis of this direct effect, higher levels of social support are associated with 

less psychological discomfort, and lower levels of social support are associated with a higher 

incidence of psychological disorders. It is hypothesized that when people are exposed to social 

stressors, these will have adverse effects only among subjects with a low level of social support, a 

phenomenon known as the shock absorber effect or protector of social support (Hopper 2020). 

 A person's social network can act as both a direct and a buffering factor. Direct or primary social 

support implies that people are buffered from or better equipped to deal with a stressful event due to 

preexisting support relationships. Evidence of a positive correlation 

 According to the hypothesis of this direct effect, higher levels of social support are associated with 

less psychological discomfort, and lower levels of social support are associated with a higher 

incidence of psychological disorders. It is hypothesized that when people are exposed to social 

stressors, these will have adverse effects only among subjects with a low level of social support, a 

phenomenon known as the shock absorber effect or protector of social support (Lin, Lin et al. 2020). 

This buffering effect of social support is illustrated by the research conducted by Martnez, who, by 

interviewing 173 non-community foreigners in Spain, found this phenomenon among a group of 

immigrants of varied ethnic backgrounds. The findings determined that a high level of social support 

acts as a buffer against the negative psychological (depression) effects of exposure to what the subject 

perceives as a hostile environment (Buckley 2021). 

Adults Need Social Support, TooAttempts to investigate the ageing population's social support have 

been hampered by the multidimensional nature of the topic itself. 

Emotional, material, and informational backing from formal and informal social networks(Wang, 

Mann et al. 2018) . 

  He considered the impact of social support on the feelings of being careful, loved, respected, valued, 

and estimated, and that members of a social network of mutual obligations bolstering in the elderly 

its self-esteem and prevent loneliness. Cassel is an epidemiologist interested in the adverse effects of 

urban life conditions (overcrowding, deteriorated neighbourhoods) (Sheikh, Yezheng et al. 2019). 

Many people assume that if the older adult has social ties, they must also have social support and that 

the more contacts they have with other people, the more help they will receive. However, having 

social ties does not necessarily equate to receiving social support, nor does having a more extensive 

social network (Pettersen, Landheim et al. 2019). That is to say, knowing which interactions are most 

important for the elderly at any one time is more intriguing than having many of them. 

  Many of the issues plaguing the health of the elderly can be traced back to a lack of social 

connections, such as what occurs when people retire. Losing one's institutional and productive 

function diminishes a person's contribution to society, not because of anything about him specifically, 

but because he has reached a particular age. With the progressive detachment of social ties from the 

workplace, a person's social network structure will inevitably shift due to a change in status. As one 

age, their susceptibility to psychological stress increases, mainly due to changes in their social circle. 

Thus, for those 85 and up, the love and companionship of their last few friends might be a lifeline 

(Sayago, Neves et al. 2019).  

It gains significance as your informal social network undergoes a dramatic shift as a result of the loss 

of the couple or other loved ones or friendships, functional decline due to illness (arthritis, significant 

loss of Vision and hearing, dementia, sleep problems, incontinence, depression, chronic diseases), or 

geographic separation from close relatives (Nutley, Falise et al. 2021). It fulfils protective or damping 
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functions against the disease by increasing the probability that the elderly try to prevent or cope with 

the illness; It provides a set of shared experiences, avoiding conditions of social isolation due to a lack 

of companionship, camaraderie, intimacy, and physical contact with significant people (Fusar‐Poli, 

Correll et al. 2021). 

Scholars of social support, Norbeck, and Tilden point out that Contrary to popular belief, social 

support does not involve contact with strangers, professionals, or casual acquaintances but rather with 

those already part of one's informal social network (such as family and friends) (Ploeg, Garnett et al. 

2020). 

Nursing researchers have produced a broad array of measures based on the dimensions or components 

outlined in the general literature to support Social33–36. The most significant source of social support 

in the same context is family, as shown in several studies backed by Nursing that demonstrate the 

Influence of social support on the physical, psychological, and social health of the elderly.  

The Influence of programs and treatments focusing on the social support of the elderly, optimizing 

informal support relationships, or mobilizing the approval of new social links has been studied. 

Nursing plays a part in this as a member of the formal social network (Melnyk, Kelly et al. 2020). 

The sound impacts of nursing care for the elderly are a direct outcome of the emotional support, 

information, and assistance transferred between the nurse and the patient's informal social network. 

Therefore, the role is indirect and entails efforts, initiatives, and changes to generate changes in 

individual behaviour or attitudes in quality and frequency of interaction between the elderly and one 

or more members of their informal social network, adding another network (Grewal, Kroschke et al. 

2020). 

 

Table 1: Categories of Elderly Individuals Based on Chronological Age 

Category Age Range Description 

Old Young Man 60-74 
Physically capable and young-at-heart individuals among 

the elderly population (Wu, Li et al., 2021). 

Old, Old Man 75-84 
Elderly individuals, still considered relatively active and 

independent (Wu, Li et al., 2021). 

Old Age 85 and up 
The oldest group, often facing weakened bodies and 

impaired abilities (Wu, Li et al., 2021). 

 

Table 2: Dimensions of Social Support 

Dimension Description 

Emotional Support 
Includes affective, expressive, and emotional domains aimed at 

satisfying psychological needs for connection 

Material Support 
Tangible or instrumental assistance, such as caregiving, 

transportation, financial aid, and domestic help 

Informative Support 
Provision of advice, information, or guidance to cope with 

stressful situations or problems 

Perceived vs. Received 
Distinction between subjective appraisal of assistance 

(perceived) and concrete aid transactions (received) 

Buffering Effect 
Protective function of social support against the adverse effects 

of stressors, reducing psychological distress 

Community Assistance 
Various forms of support from formal and informal social 

networks, promoting well-being and quality of life 

 

Dependable and long-lasting, able to provide seniors with lasting advantages in the satisfaction of 

emotional needs, in active participation in the life. Community, in the promotion of healthy 
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behaviours and a higher quality of life. In light of the preceding, nurses may advise several informal 

network methods, such as demonstrating availability to the elderly by physically being present and 

showing feelings of warmth and acceptance with a hug (Averbach and Monin 2022). 

 Being asked to pray with you or hang out, receiving flowers or greeting cards, having someone to 

talk to as you say your prayers, or just taking the time to listen intently; Depending on the context, 

verbal exchanges and physical contact are not always accepted, as there are people who are reluctant 

to express their thoughts and emotions openly; therefore, alternative ways of offering support are 

added, such as the use of the Internet and telephone calls, to alleviate uncertainty, anxiety, isolation, 

and depression. 

Care provided by grandparents is an example of the instrumental support or tangible aids described; 

this aid includes giving services like transportation, physical care, assistance with domestic tasks, 

providing money or coats when needed, and so on (Roberts 2020). 

 

Conclusions 

 While the authors mentioned above cover a wide range of topics, they share some commonalities. 

For example, they all agree that social support emerges from relationships characterized by mutual 

ties, social networks, and interpersonal transactions and that affection, statements, and assistance are 

favoured in these relationships. Understanding the mechanisms by which social support is related to 

physical and mental health, changes that occur during the life cycle, and the potential practical 

applications of  this information are at the forefront of current research in the field of social support. 

The elderly often rely first and foremost on their own informal social networks, with family being 

their primary source of social support. Being in the company of others who "get it" and on whom they 

can unload their stresses is often enough to help them triumph over their difficulties.  
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